Duplicate Diplomal/Certificate Ordering Guide

The purpose of this guide is to provide instructions for students who wish to order a duplicate copy
of their diploma/certificate. This does not apply to students who have not yet been awarded their
degree/certificate or have not received their first complimentary copy of their diploma/certificate.
All students awarded their degree/certificate can expect to receive their complimentary copy sent
to the mailing address listed on their BroncoDirect, after notification that their degree/certificate
was awarded.

For a student who has received a complimentary diploma/certificate and needs an additional copy (or
copies), the student can refer to the following steps starting with this link to the Online Diploma Store
e Upon clicking the link, you will be taken to this page:
o Enteryour Bronco ID# and Last Name
o click Search My Diploma
o You must list the correct Bronco ID# and the last name on file at the time your
degree was awarded, otherwise, an error will appear that your record could not be
located.
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Cal Poly Pomona Online Diploma Services

If you Graduated on or after September 2005, then you may search for your Online Diploma Services Available
diploma with your Bronco ID.
B D * Order a diploma replacement or additional copies
ronco

« Order an eDiploma, A Signed and Certified PDF of your
Last Name original diploma

* Check on the Status of your original diploma or diploma

*Both, Bronco ID and Last Name are required! replacement order

| Search My Diploma d

If you do not know your Bronco ID or if you Graduated before September
2005, then you will need to "Submit a Diploma Request" to order a new
Diploma.

Submit a Diploma Request

Copyright © 1985-2024 Michael Sutter Company. All rights reserved.
Privacy Policy
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If your degree/certificate was awarded after 2004 (this would apply to all certificates but not
all degrees), and the correct Bronco ID# and Last Name was provided, you will be directed
to a new page where you will review a preview of your diploma/certificate and select Order

Additional Diplomas for a physical copy or Order my Cal Poly Pomona eDiploma for an
electronic copy.

California State Polytechnic University, Pomona Diploma Status Look for your diploma mailer

Bachelor

DO NOT F & y
Your diploma was mailed as of Tuesday, June 27, 2023 to: 0 NoT FoLp i Sl Palutechnic u“m"slhl {
G e o,

> at (909) 869-3000 or diplomas@cpp.edu.

tion: California State Polytechnic University, Pomona

Order Additional Diplomas

e D I PLOMA Order my Cal Poly Pomona eDiploma
ASigned and Certifed PF of your diploma
( inutes eoe B - s
inutes . The "Adobe Blue Ribbon" is proof that your
G g eDiploma is a Signed and Certified PDF.
Diploma f ification purposes

Whether you click Order Additional Diplomas for a physical copy of your diploma/certificate
or Order my Cal Poly Pomona eDiploma for an electronic copy of your diploma/certificate,
you will be directed to this page and will be asked to enter your Secure ID. Your Secure ID
was provided to you with the fist complimentary copy of your diploma/certificate and in the
email you received when it was first mailed out.

September 17, 2024



A,
{ >CaIPolyPomona Diplo
"2

Cal Poly Pomona Online Diploma Service

Your Cal Poly Pomona Diploma.
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Secure ID

Secure ID eit

Request a Secure ID

Name on Diploma:
California State Polytechnic University, Pomona

Diploma Size: 8.5x11
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e Ifyou no longer retain documentation of your Secure ID, you may then click Request a
Secure ID.
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Cal Poly Pomona Online Diploma Service

Your Cal Poly Pomona Diploma.
Simply Enter your Secure ID

Secure ID

Login

Request a Secure ID .
Name on Diploma:

Institution: California State Polytechnic University, Pomona
Degree
Graduation Date:

Diploma Size: 8.5x11
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e Additionally, if you were awarded a degree before 2004 or do not recall your Bronco ID# and
cannot reach the first preview diploma/certificate page after entering your information, you
can instead click Submit a Diploma Request.
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cal Poly Pomona Online Diploma Services

If you Graduate after September 2005, then you may search for your Online Diploma Services Available

diploma with yo 0 ID.
Bronco IC

Last Name
Status of your original diploma or diploma
*Both, Bronco 10 and Last Name are required! ol nt orde

co 1D or if you ore September

Search My Diploma

If you do not know
2 n you will n ubmit a Diplor o order a new

Submit a Diploma Request
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Please complete and submit the CPP Diploma Request Form to the best of your knowledge.
The request will be received by the Registrar’s Office Diplomas team and reviewed within 2-
4 business days. Based on the information provided, the Diplomas team will locate the
record and approve or follow up with you, if we encounter any issues.
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b’ A Simple and Secure way to order your Dip

Cal Poly Pomona Diploma Request Form

Obtain your diploma in three easy steps:
First/Middle Name

Last Name
1. Complete and Submit Request Form
Phoiia 2. You will receive by email a Secure ID once the University has
s confirmed your degree (please allow up to 2-4 business days)
i

Login using your Secure ID and complete your order

Confirm Email
*Name to appear on Diploma *Name changes: If the name on the diploma request does not match the
name on your original diploma, you may be notified by email to supply
legal documentation (marriage license, driver's license, passport, divorce
decree, etc.) of your current name.

Social Security (last 4 xxx)

UM ID (if known)

Date of Birth
(mm/dd/yyyy)
Graduation Date
(month/year)

Degree Received

8y submitting this diploma request, I agree to the FERPA Statement

I'm not a robot

Submit My Secure ID Request

1f you Graduated on or after September 2005,
then you may search for your diploma with your Bronco ID.

Search for My Diploma instead

September 17, 2024



e After submitting your request, you will be directed to a confirmation page with a summary of
the information provided.
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cal Poly Pomona Diplomal3equest Form

piploma Request 10 # [N

Submitted: Tue, Jun 25 2024 04:20:46 PM

hank you for submitting your diploma request. Once t

confirmed your degree (within 2-4 business days), you will receive your Secure
ID by ema

Conta

Name:

Phone:

Email:

Requested Detail

rame & apseat oo oigtorna: I

Social Security
affiliate 10: | N R EEEEIN
Date of girth: | N

Degree Received:
Return

Copyright © 1985-2024 Michael Sutter Company. All rights reserved

e Uponthe approval of the request, you will receive an email with your Secure ID.
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Ex: Cal Poly Pomona Diploma Order Login - Bachelor of Science

¢ Cal Poly Pomona Diploma Order haelsut
ome content in this message has been blocked because the sender isn't in your Safe senders list. rust sender
@ s g been bl b d Safe send T d
lw_Your Cal Poly Pomona Diploma Order lw_A Simple and Secure way to order your dipl¢

Cal Poly Pomona Diploma Login

Order your Diploma or eDiploma easily online

Congratulations or

eceiving your Bachelor of Science from California State Polytechnic

University,

Ordering only takes a few minutes...

ill be printed and m
A Signed and Certified

Cal Poly Pomona Diploma Login

Your Secure ID is needed to order your Diploma or eDiploma.

You should keep this Secure ID private.

California State Po yte(llmc University, Pomona

If you do not receive an email (check your junk mail) after four (4) business days from the
Michael Sutter Company/Diplomatic or from diplomas@cpp.edu, you may reach out to
diplomas@cpp.edu or call the Registrar’s Office at (909) 869-3000.

From there, you will click on Cal Poly Pomona Diploma Login where you will be directed to
this page and fill in the rest of your Secure ID.
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Cal Poly Pomona Online Diploma Service

Your Cal Poly Pomona Diploma.

ufechnic Wnjyepe:
Secure ID ey
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Name on Diploma)

Institution, lytechnic University, Pomona

Degre

Graduation Date:-

Diploma Size: 8.5x11

Copyright © 1985-2024 Michael Sutter Company. All rights reserved.
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You will then bypass the initial diploma/certificate preview page and immediately proceed
to the Order page where you can select the number of physical diplomas/certificates you

wish to order and proceed with the steps below:

o Select the number of duplicate copies you wish to order.

L

A,
‘: )CalPonPomona Diplo

Quantity | Contact Information | Shipping Address | Shipping Option ~ Payment | Order History

After completing just a few s, you will be able to choose Need an eDiploma credential? gy
Standard Shipping or Express Shipping A
G Dipl | o
Select Diploma quantity ($15.00 each) 0 to My eDiploma
@ 1:515.00 Diploma to be ordered.
2: $30.00
e
3: $45.00
2 Stale Polyfechnic ﬂ’""mhl
4: $60.00 . jfort .
[ % Q
5: $75.00
Next

Notary Service

Any questions or issues please enter our R
Copynight © 1985-202:

o Enteryour phone and email address contact information.
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Payment  Order History

Quantity ~ Contact Information  Shipping Address = Shipping Option

Enter your contact information
Diploma to be ordered.

Email
The Cabier

qia Stale olutechnic 1lniurrsilul

Q'nlifﬂr

Back Next

Name on Diplom
Institution: California State Polytechnic University, Pomona

Graduation

Diploma Size: 8.5x11

Notary Service

Any questions or issues please enter our Resolution Cente)

Copyright © 1985-2024 Michael Sutter Company. All rights reserved
Refund/Return Policv | Privacv Policy

o Enter the mailing address for where you wish to have your diploma/certificate

delivered.

o~
' CalPolyPomona Diplo
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Quantity | Contact Information | Shipping Address ~ Shipping Option | Payment = Order History

Enter your shipping address
Diploma to be ordered.

ntry  UNITED STATES v
v Galon v
i Stale Polutechnic ﬂniurr,“" 0
a , [ifor™ e ot o9 Rl
gl Mo,
mp
pt, Suite, Bldg, c,
it e \
State  Select State v
Name on Diploma:
Zip Institution: California State Polytechnic University, Pomona
Degree]
Graduation
Back Next Other Detail:
Diploma Size: 8.5x11

Notary Service

Any questions or issues please enter our Resolution Cente
Copyright © 1985-2024 Michael Sutter Company. Al rights reserved

o Confirm the mailing address that was entered.
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Quantity  Contact Information ~ Shipping Address - Validation Shipping Option ~ Payment  Order History

The address you entered has been found and validated.

Diploma to be ordered.

Use this Validated Address

Address you entered.

nic University, Pomona

o
Other Detal

Edit Address

Diploma Size: 8.5x11

Any questions or issues please enter our Resolution Center
Copyright © 1985-2024 Michael Sutter Company. All rights reserved.
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o Selectyour shipping option for delivery.
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Quantity = Contact Information = Shipping Address ~ Shipping Option  Payment = Order History

@ 5-10 Business Days

Diploma to be ordered.

St I

ate Polutechnic Hniyey;
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): $69.24 e
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Back Next Name on Diploma
1 California State Polytechnic University, Pomona

Graduation
Other Detail

Diploma Size: 8.5x11

Notary Service

Any questions or issues please enter our Resolution Center
Copyright © 1985-2024 Michael Sutter Company. All rights reserved
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o Submit your payment information and click on Place your Order.
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Quantity | Contact Information | Shipping Address | Shipping Option = Payment

Please review your order and enter your payment information

ption USPS First-Class Mail
d $15.00

Handling $4.11

Total $19.11

ate Mo v | Year v

Back Place your Order

Diplo

Order History

Diploma to be ordered.

i Sue Unmerity

i Stle Jolufechnic Hnimrs,hl
- [ifor -
Ull

e 2alytechnic University, Pomona

Notary Service

Any questions or issues please enter our Resolution Center
Copyright © 1985-2024 Michael Sutter Company. Al rights reserved.
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If you click Go to My eDiploma for an electronic copy of your diploma/certificate, you will
be directed to this page, fillin the information requested, and click on Place your Order.
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Why do I need A Signed and Certifed PDF of my diploma?
* You can Email your eDiploma for verification purposes for
Job Interviews, Bank Verifications, etc.
* Receive your eDiploma immediately for urgent verification.
* Your eDiploma is an official and legal electronic document.
* Your eDiploma is a high resolution color image of your actual diploma.
+ Share your accomplishment with family and friends.
* Read more about your eDiploma as a Signed and Certified PDF

Payment Information - $10

[
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Mo v Year v

Billing

Place your Order

€ DirLoma

7%/ Michael Sutter

A Signed and Centified PDF of your diploma

Need a paper diploma?

Order Additional Diplomas

" The "Adobe Blue Ribbon" indicates that
your eDiploma is a Signed and Certified PDF.
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Diploma to be ordered.
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California State Polytechnic University, Pomona
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Your eDiploma will be emailed to you s a high resolution color Adobe
POF file. If you ever lose your eDiploma PDF file, you can always
email it again, for Life

From there, you will receive email communication once your order has been processed and

mailed out.
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