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Login from an email invite
Back to Top  

When an administrator invites you to Veoci, you will get an email that looks like this. Login to Veoci from the link in the email. 

Login from our website
Back to Top

Alternatively, you may also login directly from the web.
Option 1: Go to http://www.veoci.com and select the login option.
 Option 2: Go to http://www.veoci.com/veoci to login to the application directly. Bookmark this page on
your browser to access this page easily next time.

What if I don't remember my password? 
Back to Top
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If you forgot your password, don't worry. Just click on the forgot password option on the login page and submit the primary email address
associated with your account. 

What do I see when signing in for the first time?     
 Back to Top

When you sign in to Veoci for the first time, you will be guided through the login page to reset your password.

        

The system will then guide you through completing your profile. Make sure you have indicated your correct email address and phone
number,
the system will be using this information to send you Alerts and notifications.
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You can update your first and last name, Display name, and Profile Picture(these changes will not affect your login name ).

 

Located in the same place under Personal information you will find Job Information, you can add Company, Department, Phone number, and
Position /title information.
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*For more information about "My Profiled settings" please visit the following article.

Updating Veoci Profile

Account Settings 
Back to Top

Users can manage their personal account settings by clicking their profile picture(Avatar) in the top right and selecting "Account Settings", 
from there, you can change your default homepage, chat settings, date settings, language settings, task alert SMS settings, and more. 

 

*For more information about how to manage your account settings please visit the following article. 

Account settings- Knowledge article
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  What can I do from the homepage?       
     Back to Top    

1. After you complete your profile, you will always be taken to the homepage by default. On the home page, you will see all the Active Rooms
that you were invited to participate in. A Room in Veoci acts as the communication and coordination hub for dealing with any incident. It is a 
virtual online place where multiple stakeholders can communicate during an incident by sending messages, sharing pictures or documents, 
and assigning work to others in real-time.   
 2. On the left you will see your profile picture. Underneath that is a menu bar, providing options to view information you have access to.   
 3. To join a Room from here, simply click on the Join option or on the title of the Room Tile.   

Communicating in a Room
Back to Top 
How am I informed about an incident? 

When you log in to Veoci at: http://veoci.com/veoci, you should see all the Rooms that you were invited to participate in.
Also, based on your contact information set in your profile, when someone invites you to join a Room, you should get an email.

How do I communicate with participants in a Room? 
Post a message in the cockpit view, share a picture or a document with all the participants in the Room 

When someone posts a new message in the cockpit view, you will get an email and you can answer that message by just replying to the
email,
your response will be added to the conversation(thread)
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Group conversations using Threads.
Back to Top 
 To respond to an existing message, click on the message icon on the chat stream and post your message, the system automatically groups 
the messages as a thread and assigns a unique color code, gives your thread a custom title, and watch it appear automatically as the most
 recently updated topic under threads, you can also drag and drop messages from the chat stream to add to an existing thread.
clicking on the pin icon will pin your thread at the top.

Share images, videos, or files.
Back to Top  

 1. Upload a picture, video, or document as an attachment directly from the message box.
 2. Upload in the Files Menu.
 3. Drag and drop a pic, video, or file at the bottom of the Files Menu.



Chat with participants privately.
Back to Top  

 Private Chat is useful when you want to talk to people on the side and do not want those conversations appearing in the Room. 
If the user is offline, they will receive your messages the next time they log in. You can find your private chats in the left side navigation
panel. If the left side navigation panel is not yet activated for your org, you can find private chats as pictured in the second image. 
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Assign work to people using Tasks.
Back to Top  

 For any communication that has to do with assigning work to someone or maintaining a checklist of things to do, use Tasks.
 View and create Tasks from the Tasks Menu on the left side of your screen.
 The steps for creating a new task are shown in the screenshot. 

How to respond to a Task via email?
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 Respond and act on a Task directly from your email. When a Task is assigned to you, you get a notification via email. 
Click on one of the actions in the email message after adding comments if required, this will update the Task and 
post your message to the Room, If needed, you can also add a comment or attach an image in the email before sending it by Cockpit View. 



This is how the message will appear in the Room. The system understands the context of the
 response; therefore, it aligns the response to the Thread created along with the Task. 


