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Login from an email invite
Back to Top

When an administrator invites you to Veoci, you will get an email that looks like this. Login to Veoci from the link in the email.

Veoci Account Invitation Ilnbox x 2 B

@ Veoci <noreply@veoci.com> 512PM (O minutesago) Yy €
P to edgar.alvarez+123654test -

W veoct

You've Been Invited to Join Grey Wall Software (TEST)

Hi Edgar Alvarez,

Edgar Alvarez has invited you to join the organization Grey Wall Software (TEST) on Veoci.

ICIick or copy this link to set up your account and password: I

https://veoci.com/v/sign-in/invite/memberiT T8 T Dyl D 8 A sy T
w4

IYou can also access your account by visiting veoci.com and using the following credentials: I

User Name: edgar.alvarez+123654test@veoci.com
One-time Password: Sirvym

This temporary link and password will expire at Thu Nov 30 18:11:453 EST 2023.

Veoci

Login from our website
Back to Top

Alternatively, you may also login directly from the web.

Option 1: Go to http://www.veoci.com and select the login option.

Option 2: Go to http://www.veoci.com/veoci to login to the application directly. Bookmark this page on
your browser to access this page easily next time.

What if | don't remember my password?
Back to Top


https://download.veoci.com/VGOnxyu92U16GGPb/1.Login%20from%20an%20email%20invite.png
https://download.veoci.com/VGOnxyu92U16GGPb/1.Login%20from%20an%20email%20invite.png
http://www.veoci.com/
http://www.veoci.com/veoci

If you forgot your password, don't worry. Just click on the forgot password option on the login page and submit the primary email address
associated with your account.

Login

Email Address
i 1 @veoci.com

|:| Remember me

Having login issues?
Forgot Password?

Privacy Policy Terms & Conditions Contact Us

Accessibility Statement

© Veoci / Grey Wall Software, LLC

What do | see when signing in for the first time?
Back to Top

When you sign in to Veoci for the first time, you will be guided through the login page to reset your password.

Reset Password Reset Password

Please enter a new password and verify its

Please enter your primary email address below. Your accuracy. Passwords must be at least 8 characters

password will be reset, and a new password will be

in length.

sent to your primary email.

Email Address Please enter a new password

New password is required

Confirm new password

Email is required

& Go Back

The system will then guide you through completing your profile. Make sure you have indicated your correct email address and phone
number,
the system will be using this information to send you Alerts and notifications.
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https://download.veoci.com/PHoAHAI6CYXDQgYs/3.Reset%20password.png
https://download.veoci.com/PHoAHAI6CYXDQgYs/3.Reset%20password.png
https://download.veoci.com/Bba1dv4phFmmLFoi/4.Signing%20in%20for%20the%20first%20time.png
https://download.veoci.com/Bba1dv4phFmmLFoi/4.Signing%20in%20for%20the%20first%20time.png

Edit Profile X

° Welcome ° Login Information e Personal Information

Please verify your login information. If the displayed email addresses do not contain the one you would normally use, please update it
to the correct one. You may add an alternative email address as well and Veoci will allow you to login using that as well.
Email(s)

Primary Email Show in this org Show everywhere

® g e | 2 Htest@veoci.com O (-]

<+ Add email

Ask me again next time

You can update your first and last name, Display name, and Profile Picture(these changes will not affect your login name ).

Edit Profile X

a Welcome ° Login Information e Personal Information

Please verify for your name and update your photo or expertise.
Personal Info

First Name Edgar Last Name Alvarez

Display Name
Note: this is NOT your Edgar Alvarez

login name.

o
Photo
Square photos work best.
1MB maximum file size. JPG,
GIF, PNG accepted. Choose a Photo 5

Expertise

Job Info

Located in the same place under Personal information you will find Job Information, you can add Company, Department, Phone number, and
Position /title information.


https://download.veoci.com/gWRIPQnQv6kWZ9S7/6.Email.png
https://download.veoci.com/gWRIPQnQv6kWZ9S7/6.Email.png
https://download.veoci.com/mJQRWa0LWLJpLEu9/7.Personal%20info.profile%20picture.png
https://download.veoci.com/mJQRWa0LWLJpLEu9/7.Personal%20info.profile%20picture.png

Edit Profile

GIF, PNG accepted

Expertise

Job Info

Company

Department

Position/Title

|

Phone Number(s)

-+ Add phone number

Ask me again next time

Cancel

-

Save

*For more information about "My Profiled settings" please visit the following article.

Updating Veoci Profile

Account Settings
Back to Top

Users can manage their personal account settings by clicking their profile picture(Avatar) in the top right and selecting "Account Settings",
from there, you can change your default homepage, chat settings, date settings, language settings, task alert SMS settings, and more.

= \\ Grey Wall Software (TEST)

Home

@ Edgar Alvarez

A Default Home I M Permitting and Inspections

B3 My Dashboard
(M} Shelter ABC County
MY PAGES

All pages M Amber's Test Room 123

ACTIVITY Show More Rooms

A Alerts

-E Open Workflows

Open Tasks What's New

iy Veoci is excited to announce that we have
|= i X .
launched our New Mobile App! View our Mobile
App Walkthrough and Mobile Guide resources to

ADMIN
learn more!

oo Admin Panel Find App Resources on the Helpdesk!
- imin Panel

https://veoci.com/v/me/settings

RECENTLY ACTIVE ROOMS

Q  BOOKMARKS @

Tips and Tricks

Did you know?

Veoci is pleased to offer 2 free introductory
training offerings: Veoci Basics Webinar and Veoci
Fundamentals Training.

For more details on both offerings, and to
register, click here.

Edgar Alvarez

edgaralvarez+123654test@veoci.com

Available Edit

My Profile

Account Se@%ngs

Run Veoci Tour

Help/Support

Sign Out

Veoci Helpdesk

Forget how to invite guests? Think you've found a
bug? Did you miss a Veoci New Training Webinar?
Head over to the Veoci Helpdesk for all your
questions.

Visit the Helpdesk

*For more information about how to manage your account settings please visit the following article.

Account settings- Knowledge article
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What can | do from the homepage?
Back to Top

1. After you complete your profile, you will always be taken to the homepage by default. On the home page, you will see all the Active Rooms
that you were invited to participate in. A Room in Veoci acts as the communication and coordination hub for dealing with any incident. It is a
virtual online place where multiple stakeholders can communicate during an incident by sending messages, sharing pictures or documents,
and assigning work to others in real-time.

2. On the left you will see your profile picture. Underneath that is a menu bar, providing options to view information you have access to.

3. To join a Room from here, simply click on the Join option or on the title of the Room Tile.

= \‘ Grey Wall Software (TEST)

Home

@ Edgar Alvarez

A Default Home

RECENTLY ACTIVE ROOMS Q BOOKMARKS @

r M Permitting and Inspections

No Bookmarks
B3 My Dashboard

M) Shelter ABC County 3
LR/ BREE Join Room Shelter ABC County)

All pages M) Amber's Test Room 123

ACTIVITY Show More Rooms

A Alerts

-E Open Workflows

Open Tasks

|= e
ADMIN

a2 Admin Panel

What's New

Veoci is excited to announce that we have
launched our New Mobile App! View our Mobile
App Walkthrough and Mobile Guide resources to
learn more!

Find App Resources on the Helpdesk!

Tips and Tricks

Did you know?

Veoci is pleased to offer 2 free introductory
training offerings: Veoci Basics Webinar and Veoci
Fundamentals Training.

For more details on both offerings, and to

Veoci Helpdesk

Forget how to invite guests? Think you've found a
bug? Did you miss a Veoci New Training Webinar?
Head over to the Veoci Helpdesk for all your
questions.

Visit the Helpdesk

register, click here.

httpsy//veoci.com/v/c/221190

Communicating in a Room
Back to Top
How am | informed about an incident?

When you log in to Veoci at: http://veoci.com/veoci, you should see all the Rooms that you were invited to participate in.
Also, based on your contact information set in your profile, when someone invites you to join a Room, you should get an email.

How do | communicate with participants in a Room?
Post a message in the cockpit view, share a picture or a document with all the participants in the Room

@ L A 11:31
added a new link : TestLink - CreatedForTesting

B i U A: q: B D o +:

Add a comment to Test Enviroment

When someone posts a new message in the cockpit view, you will get an email and you can answer that message by just replying to the
email,
your response will be added to the conversation(thread)
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You Have Been Mentioned in a Message

®
Hi Edgar Alvarez, =
Edgar Alvarez has mentioned you in a message in the thread Hi @Edgar Alvarez , please check out
the most recent updates. from the room Shelter ABC County .

+

6:52:40 PM: Edgar Alvarez posted a message

Hi @Edgar Alvarez , please check out the most recent updates.

To send a reply, view this message, or just reply to this email - your response will be added to the
thread.

Veoci

>

& € ¥ room-221190-newthread-caOxpk... Draft saved j

Thanks for letting me know, | am checking the most recent updates now.

© & SansSerif + 7T+ B I U A~

”w S5 X

A[ﬂJC-D©@IZI&z7EI'5'e w -

@ Edgar Alvarez [ ‘_,_

Thanks for letting me know, | am checking the most recent updates now.

i U A m 0D EH

Add a comment to Shelter ABC County

Group conversations using Threads.

Back to Top

To respond to an existing message, click on the message icon on the chat stream and post your message, the system automatically groups
the messages as a thread and assigns a unique color code, gives your thread a custom title, and watch it appear automatically as the most
recently updated topic under threads, you can also drag and drop messages from the chat stream to add to an existing thread.

clicking on the pin icon will pin your thread at the top.

Share images, videos, or files.
Back to Top

1. Upload a picture, video, or document as an attachment directly from the message box.
2. Upload in the Files Menu.
3. Drag and drop a pic, video, or file at the bottom of the Files Menu.
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This is a new thread
Snapshot example.png

13MB
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Update message from Test Sideroom: 2| lcon updates example

Hi there

09-0ct-2023 13:46

Snapshot.png
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Edgar Alvarez & 2023-0ct-3012:53
Broadcast : Show Older Threads
Hi there

09-Oct-2023 13:44

Edgar Alvarez 2023-Nov-23 14:24

invited a guest: Edgar.Alvares+Testemail 123@veoci.com N
Siderooms Y

Edgar Alvarez 2023-Nov-23 14:27
invited a guest: edgaralvarez+ Testaccount23@veoci.com @ Shelter ABC County A

Drop files or click to add

Edgar Alvarez 2023-Nov-23 14:43 O TestSideroom
invited a guest: edgar.alvarez+ Testaccount?3.11.23@veoci.com

Edgar Alvarez @ 2023-Nov-26 17:52
Hi [E g . please check out the most recent updates.

Edgar Alvarez [ 2023-Nov-28 17:56
Thanks for letting me know, | am checking the most recent updates naw.

B2 View Full Email

Add a comment to Shelter ABC County

Chat with participants privately.
Back to Top

Private Chat is useful when you want to talk to people on the side and do not want those conversations appearing in the Room.
If the user is offline, they will receive your messages the next time they log in. You can find your private chats in the left side navigation
panel. If the left side navigation panel is not yet activated for your org, you can find private chats as pictured in the second image.

Ny Grey Wall Software »

a

View List Members: Administrators for: O.

[ Rooms o

X W

Main Menu

P> StartaRoom
A Home

55 MyDashboard
M Bookmarks

O Rooms

B Threads

1 Change Organization

ROOMS =
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Assign work to people using Tasks.
Back to Top

For any communication that has to do with assigning work to someone or maintaining a checklist of things to do, use Tasks.
View and create Tasks from the Tasks Menu on the left side of your screen.
The steps for creating a new task are shown in the screenshot.

A Helpdesk [0 ©®

Home / Veoci Implementation / Customer Collaboration

Tasks A Filters ¥ Tools ~

Create Task 1is email tc

Manage Tasks

OQUTSTANDING COMPLETE

Sort ka@gmail.

El U ey is. We rea
Due Date: No Due Date Due Date
Start Date: 2021-Nov-17 16:59 Dat ted
Last Modified: 2021-Nov-17 16:5 o ¢ Croate
| Name | AM, Sarr

My Tasks

O Test | mentior

Due Date: No Due Date Currency

Start Date: 2022-Sep-14 09:47
Last Modified: 2022-Sep-14 09:47
Assigned to: No Task Owner

Show More...

View Full Email

Create Task

Task Types
( Basic Task v

Task Title REQUIRED

0/255
Assigned To

Progress

New v

Due Date

v Additional Task Settings

Additional Info

0/ 4000

Close m

How to respond to a Task via email?
Back to Top

Respond and act on a Task directly from your email. When a Task is assigned to you, you get a notification via email.
Click on one of the actions in the email message after adding comments if required, this will update the Task and
post your message to the Room, If needed, you can also add a comment or attach an image in the email before sending it by Cockpit View.



vVeoCl

A Task Has Been Assigned To You

Hi Edgar Alvarez,

A task has been assigned to you by Edgar Alvarez in Test Enviroment.

Task: Closed all tickets
Additional Info: Test TAsk creation
Due Date: 26-Nov-2022 09:00 EST

(More details...)

Please click on any of the following links to automatically generate an Email response. You may also enter a message in the body of the

Email, and it will appear along with your action.
Actions: Acknowledge | Mark as In Progress | Complete Reject Put on hold Comment

To see other tasks assigned t(yéu, sign in to Veoci.

Veoci

Date Due : 26—Nov—2022/9400

Edgar Alvarez 5 13:4?
marked a task in progress :

©

Closed all tickets

Working on it

This is how the message will appear in the Room. The system understands the context of the
response; therefore, it aligns the response to the Thread created along with the Task.



