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Congratulations on being admitted into a graduate program of study at Cal Poly Pomona! 

We recognize that, as a graduate student, you have already obtained several noteworthy accomplishments that include: earning a Bachelor’s Degree with a sufficiently acceptable overall grade point average, achieving an acceptable GMAT score, and completing the necessary work experience requirements for your graduate program of study. We realize that many individuals can achieve high levels of success within business with a Bachelor’s Degree as their highest level of academic attainment; however, some individuals seek advanced knowledge through earning a graduate degree to help them achieve higher levels of success. You are one of those individuals that have chosen to work toward an advanced degree, and we applaud your decision. Along with admittance into Cal Poly Pomona’s graduate business program, we have certain expectations to which all graduate business students must adhere in order to advance successfully toward earning a graduate degree. These expectations are described below:

First, understand the expectations for each class you take. At the beginning of each academic term, you will be given a syllabus for each class. Read it carefully, and refer to it frequently. Syllabi contain essential information that include: professors’ contact information, meeting locations, textbooks or other learning materials (i.e., software, journals, websites, etc.), learning goals, course expectations, and a schedule. Frequently syllabi also include specific requirements for submitting assignments.

Keep in mind that all graduate faculty members will expect that you have read your assignments prior to attending class lecture sessions. You are expected to have the foundation of knowledge presented within the reading assignments when you arrive in the classroom. The professors will then assume that you are familiar with the material presented within the reading assignments, and they will expand beyond this material with their individual insight into the subject matter. Recognize that if you have not read the material prior to the designated class session, not only will you be ill-equipped to benefit from the additional insights provided by the faculty, you will let the entire class down, including other students, as you will not be adequately prepared to participate in the class discussions. One of the benefits of Cal Poly Pomona’s cohort graduate business degree programs is the involvement of all of the students in the exchange of ideas during class discussions. 

Second, you are expected to complete all of your assignments correctly, and then go beyond this minimum requirement. For example, suppose that you were assigned to complete ten problems for a class session. The professor will expect that you, at a minimum, obtain the complete and accurate answers for all ten problems, just as a manager in business would expect you to complete all of the tasks assigned to you. Then, in addition to completing the ten problems with the accurate information, you should reflect on your work, and think about how you can improve upon your answers. Consider whether you can add additional insight, write more concisely or clearly, or format your work in a more meaningful and professional manner.  You will then find that you develop pride in your work, and you will surprise yourself at your ability and your accomplishments. This approach will tend to separate you from the masses within the business world, and it will likely lead to a fulfilling business career.

Third, you must learn to recognize, appreciate, and work with other graduate business students. You will find that while some students may have a background somewhat similar to yours, many others will have backgrounds from different disciplines. Some students will be highly analytical, some will be highly creative, some will be highly articulate, and others will have skillsets in areas that you might not initially recognize; however, all students have earned their way to admission within the graduate program, and all must be treated with the utmost respect. You will encounter students from all over the world with a wide variety of career goals, in addition to their wide variety of backgrounds. It is expected that you will learn how others that have strengths and skills different from yours will help you understand material from a wider prospective, just as your skills and insights will help others. You will soon learn that all students benefit from working together from a diverse set of perspectives, talents, styles, and skills. The ability to work with people, regardless of their personality, is an essential component of a leader. You will find that early in your professional career, you must work with the individuals your managers assign you to work with, and later in your career, you will likely be tasked to manage groups of individuals that include a variety of personalities; therefore, the skill to work well with everyone is valuable. 

Overall, the primary expectation for students is one of respect. You are to respect the faculty, staff, and all other students at Cal Poly Pomona. Being respectful includes many aspects ranging from arriving in the classroom prior to the starting time, being fully prepared for every class session, actively participating in class activities, treating your colleagues, faculty, and staff with respect, and respecting the campus facilities. It is an honor to be admitted into a graduate business degree program, you have earned that honor, and we expect you to respect all that Cal Poly Pomona has to offer you as you proceed through your academic career here.

As you progress through your academic career at Cal Poly Pomona, you might, from time to time, have additional questions concerning our expectations of you or various requirements. Please realize that you should always feel comfortable in asking your professors or advisors for clarification regarding any of these matters. We are happy to help you, and we expect you to do your part to ensure your success.

All best regards,

	
[image: Dean Erik Rolland]

<signature>

Erik Rolland, Ph.D.
Dean, 
College of Business Administration
	
[image: Dr. Tarique Hossain]

<signature>

Tarique Hossain, Ph.D.
Director of Graduate Programs, College of Business Administration
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At the California State Polytechnic University Pomona honesty and integrity are fundamental values that guide and inform us as individuals and as a community. The academic culture requires that each student takes responsibility for learning and for producing work that reflects their intellectual potential, curiosity, and capability. 

Students must:
· represent themselves truthfully
· claim only work that is their own
· acknowledge their use of others’ words, research results, and ideas
· use methods accepted by the appropriate academic disciplines
· engage honestly in all academic assignments. 

Lack of / misunderstanding of what constitutes academic integrity is not an excuse for academic misconduct.  If a student is in doubt about appropriate academic conduct in a particular situation, he or she should consult with the instructor in the course to avoid the serious charge of academic misconduct.

As part of your responsibility for academic integrity, you must appropriately cite sources you quote and / or significantly paraphrase.  Your instructors will let you know which citation format they prefer (e.g., MLA or APA).

One aspect of that responsibility is the ability to evaluate information from various sources, often referred to as “information literacy” or “information competency.”  The American Library Association offers the following comments on information literacy:

Information literacy forms the basis for lifelong learning. It is common to all disciplines, to all learning environments, and to all levels of education. It enables learners to master content and extend their investigations, become more self-directed, and assume greater control over their own learning. An information literate individual is able to:
· determine the extent of information needed
· access the needed information effectively and efficiently
· evaluate information and its sources critically
· incorporate selected information into one’s knowledge base
· use information effectively to accomplish a specific purpose
· understand the economic, legal, and social issues surrounding the use of information, and access and use information ethically and legally.
The University of Maryland’s University College suggests five broad evaluation areas for assessing information quality:  authority, accuracy, objectivity, currency and coverage.  You can find more information about each criterion here.
Finally, you are strongly encouraged to familiarize yourself with the University policy on academic integrity, available for your review in the University catalog, as well as the University’s policy on intellectual property, available for your review here.  If you have questions about the University’s intellectual property policy, please contact the University’s Office of Technology Transfer and Industry Clinic.
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RESOURCES FOR ADVISING
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Our graduate advisors' primary role is to assist current and prospective students navigate their way through the complexities of the admissions, matriculation, registration, and graduation processes.  They are motivated by a spirit of customer service and are available to answer questions in person, by telephone, and by e-mail.  Typically, there are advisors available in the office Monday through Thursday from 8:00 a.m. until 6:00 p.m. and Friday from 8:00 a.m. until 5:00 p.m.  

Our advisor is located in Building 164, Room 1039.

You may contact our advisor by telephone at: (909) 869-4894.

If you would like a Graduate Advisor to contact you, please complete the linked request form.

You can find our graduate advisors’ information here. 
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Important Contacts for Graduate Business Students (PDF)
List of departments and contact information that can be helpful to current graduate business students.

Petition to Drop After 3rd Week (PDF)
Use this form to request to drop a course after the regular add/drop period.

Graduate Academic Petition (PDF)
The purpose of a Graduate Academic Petition is to amend item(s) that have been established in the student's contract. There are three main purposes for the Graduate Academic Petition: Course Substitution, Waive Residency, and Time Extension. This form will require the signature of the student, Graduate Advisor, and Associate Dean.

Leave of Absence Form (PDF)
Use this form to formally request a Leave of Absence - thereby maintaining your "active" status if you're not going to be attending courses for more than two quarters in a row.

Report of Culminating Experience (RCE) (PDF)
This form is required by Graduate Studies as proof of completion of terminal option (Project, Thesis, or Comprehensive Exam).

Thesis/Project Binding Instruction Form (PDF)
Master's theses and projects are University Records. As such, they must conform to a standardized "look and feel" in order to achieve consistency. The University Library keeps two permanent copies of your thesis/project as a matter of record. One copy circulates and the other copy is stored in the University Archives. A Library thesis reviewer must sign off on THE FORMAT (not content) of your thesis/project before you may graduate. You must make an appointment for Library format review prior to turning your work into the Graduate Studies Office. It is recommended that you schedule a preliminary Library format review appointment approximately 30 days before the final submission deadline to correct any format problems. The library reviewer will not sign off on your Binding Instructions Form until you have all signatures on your signature page and you have successfully followed the format rules and sequence.

Duplicate Diploma Request Form (PDF)
Use this form to request a duplicate diploma from the Registrar's Office.


[bookmark: _Toc498007802][bookmark: _Toc498007888][bookmark: _Toc498007988][bookmark: _Toc498009035][bookmark: _Toc499370885]University Catalog & Academic Calendars

For graduate curriculum information, you can go to University Catalog. Other useful information includes:
· Academic Calendar 
· Final Exams Schedule 
· [bookmark: _Toc419372073]Schedule of classes
[bookmark: _Toc419372555]

[bookmark: _Academic_&_Support][bookmark: _Toc498007803][bookmark: _Toc498007889][bookmark: _Toc498007989][bookmark: _Toc498009036][bookmark: _Toc499370886]Academic & Support Resources

Cal Poly Pomona offers a wide variety of academic and support resources.
· General Academic Resources 
· Special Programs & Support Resources 
· Computing 
· Resources for International Student 
· Disability Resource Center
· Tutoring and Learning Services 
[bookmark: _Toc419372074][bookmark: _Toc419372556]
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The University Registrar offers a variety of services from enrollment and registration to providing transcripts.
· About the Registrar 
· Graduation 
· Our Services 
· Order Transcripts 
· Contact Us 
[bookmark: _Toc419372075][bookmark: _Toc419372557]
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Graduate Contracts must be on file in the Registrar's Office to process Graduation Checks. Graduate students in Business do not have to complete a Request for Graduation Check form.  In lieu of having a graduation check, they will be able to access their Degree Progress Report. Once the approved Program of Study "Contract" has been received in the Registrar's Office from the Graduate Studies Office it will be reviewed by a Transfer and Graduation Advisor and noted on the DPR as the graduation check.

For more information Applying for Graduation, click here.
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Here’s a list of some terms you’ll hear used throughout your graduate business program at Cal Poly Pomona.

· Graduate contract.  The graduate contract, also known as the “program of study” lays out the courses you need to complete for your graduate business degree.  The contract should be completed as early as possible once you start your program; it must be signed by various parties before it is official.  Please work with the staff in the Graduate Business Programs office to complete your contract.

· Graduate student handbook.  A handbook with general information about all graduate programs at Cal Poly Pomona.  You’ll find the handbook online at this link.

· Advancement to Candidacy.  The last stage of your graduate degree.  To be advanced to candidacy, you must meet all the following conditions:  approved contract on file, GPA of at least 3.0, all your coursework completed, Graduation Writing Test passed and any other conditions set by the College satisfied.  You may only register for your degree’s culminating experience when you have advanced to candidacy.

· [bookmark: _GoBack]Culminating experience.  Title V of the California Education Code requires all master’s degrees to include a culminating experience that provides each degree candidate the opportunity to demonstrate their learning.  In the MBA program, students may choose either the Comprehensive Exam or the Master’s Degree Project.  In the MSBA and MSA programs, students complete the Comprehensive Exam as the only option for the culminating experience.  Students who fail the comprehensive exam, are given a second chance in the subsequent term. If the second attempt at the comprehensive exam is unsuccessful, the candidate will not be granted the degree. You’ll learn additional details about your degree’s culminating experience as you draw nearer to its completion.

· Report of culminating experience (RCE).  A report completed by the student and a supervising faculty member attesting to the student’s completion of his / her culminating experience.  The report must be completed by all graduate students applying to graduate; it is kept on file by the Evaluations Office as part of your permanent file.  You’ll find the form for the RCE at this link.

· Graduation Writing Test.  Every student who earns a degree from Cal Poly Pomona must either pass or waive the Graduation Writing Test, informally known as the GWT.  If your undergraduate degree is from a California State University campus, you may have already met the requirement; in that case, you do not need to meet the requirement again.  On some CSU campuses, the writing proficiency requirement is met with a course; on others, such as Cal Poly Pomona, an exam is required.  You can find more information about the GWT at this link.

· Master’s degree continuation.  The title of the course numbered GBA 699.  GBA 699 is a zero-unit course.  GBA 699 serves two important purposes:  (a) to ensure, in accordance with University policy, that graduate students are currently enrolled (not on leave status) in the quarter they complete their degree and (b) to give graduate business students ongoing access to University resources.  Although a zero-unit course, GBA 699 does have an associated fee.  You should register for GBA 699 only after you reach the maximum number of units for your culminating experience; advancement to candidacy is the required prerequisite for GBA 699, and it is graded on a credit / no-credit basis.

· Change of degree objective.  A graduate student may only be enrolled in one graduate degree program at a time at Cal Poly Pomona.  If at any point you decide to change from one degree program to another (for example, from the MBA to the MSBA), you must complete a form to let the University know.  You’ll find this form, and many others, at this link.

· Disqualification.  A graduate student is disqualified from study at Cal Poly Pomona if, at any time, one of the following conditions is true:
· After the completion of 12 quarter units of postbaccalaureate work, the Cal Poly Pomona or overall GPA falls below 2.3;
· After the completion of 24 quarter units of postbaccalaureate work, the Cal Poly Pomona or overall GPA falls below 2.7;
· After the completion of 36 quarter units of postbaccalaureate work, the Cal Poly Pomona or overall GPA falls below 2.9.
Students who are disqualified must “sit out” at least one quarter.  If you are disqualified, please check with an academic advisor in the Graduate Business Programs Office for additional details.


[bookmark: _Toc419372561][bookmark: _Toc419372559]

2

[bookmark: _Toc498007807][bookmark: _Toc498007893][bookmark: _Toc498007993][bookmark: _Toc498009040][bookmark: _Toc499370890]GBA MASTER SCHEDULE

		    
    Effective Fall 2018

	
	
	Fall
	
	Spring

	
	
	Mon.
	Tues.
	Wed.
	Thurs.
	
	Mon.
	Tues.
	Wed.
	Thurs.

	Core Courses
	
	6150
	6080
	6520
	6730
	
	6250
	6870
	6050
	6450

	
	
	6660-odd years
	6810-odd years 
	6270-odd years
	 
	
	6780-even years
	6770-even years
	6850-even years
	 

	
	
	 
	 
	 
	697
	
	 
	 
	697
	697-even years

	
	
	 
	 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Electives
	
	6330
	6540
	5640
	 
	
	6350
	5700
	6100
	5740

	
	
	 
	 
	6360
	 
	
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	

	
	
	Departments
	
	
	

	
	
	Accounting
	ACC
	
	
	

	
	
	Computer Info Systems
	CIS
	
	
	

	
	
	 
	MSBA
	
	
	

	
	
	Finance, Real Estate, & Law
	FRL
	
	
	

	
	
	Rotating
	 
	
	
	

	
	
	International Business & Marketing
	IBM
	
	
	

	
	
	Management & Human Resources
	MHR
	
	
	

	
	
	Technology & Operations Management
	TOM
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The College of Business Administration is committed to assuring the quality of its graduate programs, and assessment of program-level learning goals is an important part of this process. Assessment activities are carried out in some core courses in selected quarters, and students should expect to participate in these as scheduled. These typically include assignments, tests, and peer evaluations, and their impact on course grades is at the discretion of the instructor. The purpose of assessment is to ensure that learning goals are being met at the program level, and to identify opportunities for quality improvement. 

These learning goals for Master of Business Administration (MBA), Master of Science in Business Administration (MSBA), and Master of Science in Accountancy (MSA) are outlined below:


[bookmark: _Toc499370892][bookmark: _Toc498007810][bookmark: _Toc498007896][bookmark: _Toc498007996][bookmark: _Toc498009043]Learning Goals 
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Learning Goal 1. Communication Skills: “Students completing the MBA/MSBA program will be able to communicate effectively both orally and in writing”
Corresponding Objectives:
· Students will demonstrate oral communication skills by making effective presentations
· Students will demonstrate written communication skills by producing clear and well organized documents

Learning Goal 2. Analytical and Problem Solving Skills: “Students completing the MBA/MSBA program will be able to use analytical techniques and information technology to solve business problems”
Corresponding Objective:
· Students will identify problems, evaluate the evidence, undertake appropriate analyses, and reach reasoned conclusions

Learning Goal 3. Functional Knowledge: 
MBA: “Students completing the MBA program will demonstrate knowledge of fundamental principles in business disciplines and the ability to integrate knowledge across disciplines”
Corresponding Objectives:
· Students will demonstrate knowledge of fundamental principles in business disciplines
· Students will demonstrate the ability to integrate knowledge across disciplines

MSBA: “Students completing the MSBA program will demonstrate knowledge of fundamental principles in information assurance and its legal environment and the ability to integrate knowledge across disciplines”
Corresponding Objectives:
· Students will demonstrate knowledge of fundamental principles in information assurance and its legal environment
· Students will demonstrate the ability to integrate knowledge across disciplines

Learning Goal 4. Global Perspective: “Students completing the MBA/MSBA program will understand the impact of globalization on the business environment”
Corresponding Objective:
· Students will identify and analyze global factors, and apply the analysis to management situations

Learning Goal 5. Ethical Awareness: “Students completing the MBA/MSBA program will be aware of ethical issues and responsibilities in business environments”
Corresponding Objective:
· Students will identify ethical issues, consider stakeholders, analyze alternatives and consequences, and choose appropriate actions

Learning Goal 6. Teamwork, Interpersonal and Leadership Skills: “Students completing the MBA/MSBA program will be able to work effectively in teams and apply leadership skills toward the achievement of a common goal”
Corresponding Objectives:
· Students will demonstrate collaboration, participation, quality of work, availability, and timeliness while working in teams
· Students will demonstrate leadership skills while working in teams

The learning goals are covered in several courses in the curriculum. The following curriculum map shows the core courses in which students can expect the learning goals to be introduced (I), developed (D), mastered (M), and assessed (A).

Curriculum Map of Core Courses to Learning Goals (tentative):
	




Core course
	Learning 
Goal #1:  

Communication Skills
	Learning Goal #2:  

Analytical & Problem Solving Skills
	Learning 
Goal #3:  

Functional Knowledge
	Learning Goal #4:  

Global Perspective
	Learning Goal #5:  

Ethical Awareness
	Learning Goal #6:  

Teamwork, Interpersonal & Leadership Skills

	GBA 605
	I
	I, D, M, A
	I
	
	I
	I

	GBA 608
	I, D
	I, D, M
	I, D, M
	I
	I
	I

	GBA 615
	D, M, A
	D, M
	I, D, M
	I
	I, D, A
	I, D, M

	GBA 625
	I
	D
	D
	I
	
	

	GBA 645
	I
	M
	D
	D
	D
	M

	GBA 652
	M
	M
	M
	D, A
	D
	D

	GBA 673
	D, A
	D
	M
	M
	D
	D

	GBA 687
	M, A
	I
	M
	D
	D
	M, A

	
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	GWT
	A
	
	
	
	
	

	ETS MBA Test
	
	
	A (MBA, 687)
	
	
	

	MSBA Comp Exam
	
	
	A (MSBA, 697
	
	
	



I = Introduced	D = Developed	M = Mastered	A = Assessed
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Learning Goal 1. “Communicate effectively, both orally and in writing”
The goal will be assessed with a subset of the following (or similar) artifacts:
a. Weekly case discussions in ACC 600, ACC 608 and ACC 630 (oral communication)
b. A research paper in ACC 600 (written communication)
c. A term paper in ACC 620 (written communication)

Learning Goal 2. “Respond to open-ended, unstructured problems by thinking critically and analytically”
The goal will be assessed with a subset of the following (or similar) artifacts:
a. Final exam in ACC 600
b. Blind audit report project in ACC 610
c. Weekly case discussions in ACC 620
d. Financial statement conversion project in ACC 630

Learning Goal 3. “Identify and discuss current issues in diverse areas of accounting theory and practice”
The goal will be assessed with a subset of the following (or similar) artifacts:
a. Culturally-based internal controls analysis in ACC 610
b. Financial statement conversion project in ACC 630
c. An emerging issues analysis in ACC 660

Learning Goal 4. “Function effectively in teams in classroom and / or professional contexts”
The goal will be assessed with a subset of the following (or similar) artifacts:
a. Group research papers in ACC 608
b. Current issues debates in ACC 660

Learning Goal 5. “Respond to ethical issues and responsibilities in business environments”
The goal will be assessed with a subset of the following (or similar) artifacts:
a. Research about ‘infamous’ fraud cases (such as Enron and WorldCom) in ACC 610
b. Class discussions of ethical dilemmas in ACC 620


The chart below correlates the five learning outcomes with the six relevant MSA courses.  An “X” indicates a course where the related learning outcome may be assessed; the MSA faculty will, at the beginning of each academic year, decide precisely which courses and artifacts will be used in assessment.
	 
	Learning Goal #1
	Learning Goal #2
	Learning Goal #3
	Learning Goal #4
	Learning Goal #5

	ACC 600
	W15/F16
	x
	 
	 
	 

	ACC 608
	x
	S15
	 
	W16
	 

	ACC 610
	 
	x
	x
	 
	W17

	ACC 620
	x
	F17
	 
	 
	x

	ACC 630
	x
	x
	S18
	 
	 

	ACC 660
	 
	 
	S16
	x
	 

	ACC 670
	F14/F16
	 
	 
	 
	 



Faculty teaching MSA courses will evaluate student performance using the rubrics on the following pages; additional rubrics will be developed / adapted as needed.  They will meet at the end of each academic year, along with any other colleagues interested in MSA assessment, to discuss the assessment results, thereby closing the loop on the assessment process.

For each learning outcome, MSA faculty expect at least 70% of students to achieve a score of at least 3 on all rubrics except written communication, where the minimum passing score is 4.


[bookmark: _Toc498007812][bookmark: _Toc498007898][bookmark: _Toc498007998][bookmark: _Toc498009045][bookmark: _Toc499370895]Resources related to the “communication skills” learning goal

For written communication:
· The University Writing Center at the Learning Center has handouts (available online) and offers workshops for students preparing for the Graduation Writing Test.

For oral communication:
· The following videos are available on Lynda.com (previews available at the links below; login to Lynda.com using CPP’s online services link)
· Presentation fundamentals by Tatiana Kolovou
· Communication fundamentals by John Ullmen
· Public speaking fundamentals by Laura Bergells
· PowerPoint tips and tricks for business presentations by David Diskin
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[bookmark: _Toc499370898]Written Communication Skill – assessment rubric

Academic Quarter: _______ Rater: ___________ Course: _____ Student: ________________

	TOPIC
	
	
	
	

	
	1. Weak
	2. Marginal
	3. Adequate
	4. Strong
	5. Superior

	
	Responds with a weak or no argument or the writer appears to have little or no understanding of the topic
	Provides a weak or unclear argument and/or an inadequate response to the topic
	Provides an argument that responds to most of the topic, at least implicitly
	Responds to most aspects of the topic with a clear, explicit argument 
	Has a clear argument which addresses the topic and responds effectively to all aspects of the task

	ORGANIZATION
	
	
	
	

	
	1. Weak
	2. Marginal
	3. Adequate
	4. Strong
	5. Superior

	
	Provides very little or no organizational structure
	Uses an improper or confused organizational structure
	Is organized in sequential (if not always logical) manner that is consistent with paragraph conventions
	Is organized clearly
	Is organized logically and divided into well-structured paragraphs

	DEVELOPMENT
	
	
	
	

	
	1. Weak
	2. Marginal
	3. Adequate
	4. Strong
	5. Superior

	
	Offers little or no supporting evidence or only evidence that is irrelevant to the topic
	Provides general, superficial, sparse or irrelevant supporting evidence/reasons
	Offers some supporting evidence/reasons and attempts to elaborate with some details
	Is developed with details, evidence, examples, and arguments that are relevant to the topic
	Is fully developed with specific details, examples, and arguments that cogently support the topic.

	SENTENCES
	
	
	
	

	
	1. Weak
	2. Marginal
	3. Adequate
	4. Strong
	5. Superior

	
	Is difficult to read or understand due to problems in sentence structure, word choice, or vocabulary
	Contains confusing sentence structure and vague or imprecise word choice(s)
	Is written in correct sentences, and word choices are correct, although possibly vague and/or repetitious at times
	Has a readable style with effective word choice and some sentence variety
	Has an effective, fluent style marked by sentence variety and a clear command of the English written language

	GRAMMAR, PUNCTUATION, MECHANICS
	
	

	
	1. Weak
	2. Marginal
	3. Adequate
	4. Strong
	5. Superior

	
	Contains numerous errors in grammar, punctuation or mechanics that interfere with the meaning and suggest a lack of control of written English conventions
	Demonstrates limited control of grammar, punctuation, and mechanics through distracting or confusing errors
	Demonstrates basic control of grammar, punctuation, and mechanics so that sentence level errors, if present, do not confuse the reader
	Is generally free of errors in grammar, punctuation and mechanics
	Is largely free of errors in grammar, punctuation and mechanics


Learning Goal #1
[bookmark: _Toc499370899]Oral Communication Skill – assessment rubric

Course:___________________	Quarter/Year:________________ Date:________________
Student:__________________	Program: MBA____  MSBA____	 Evaluator:____________

	Presentation Traits
	1 – 2 (Unacceptable)
	3 (Acceptable)
	4 – 5 (Superior)

	Body Language 
	Appears nervous or distracted.  Paces, fidgets, or sways. Poor use of hands (e.g., jiggles, taps or plays with something). Body language distracts from presentation.

	Appears slightly nervous, but it doesn’t interfere with the presentation. Occasional use of meaningful hand gestures. Body language needs some improvement but it doesn’t significantly distract from the presentation.
	Appears confident, poised and comfortable. Is relaxed and in control. Body language (e.g., posture, facial expressions, gestures) enhances the presentation. Good use of appropriate hand gestures to emphasize points.

	Eye Contact
	Reads speech directly from notes or visual aids (e.g., PowerPoint). Little to no eye contact with the audience.
	Occasionally refers to notes or visual aids. Sometimes fails to make eye contact with audience.
	Never or rarely glances at notes or visual aids. Consistently makes eyes contact with audience.

	Vocal 
Presentation 
and Tone
	Speaks too fast or too slow. Halting, uneven pace. Volume inappropriate. Giggling or other inappropriate vocal behaviors interfere with the message. Extremely monotone, ineffective tone. Tone is unprofessional and disrespectful of the audience. Complete lack of enthusiasm. 
	Articulation, volume, pace, and pronunciation are acceptable. Slightly monotone. Tone is acceptable, but somewhat casual for a professional business presentation. Somewhat lacking in enthusiasm and assertiveness.
	Articulation, volume, pace, and pronunciation are excellent. Fluid, natural delivery. Excellent vocal tone. Tone is professional. Enthusiastic and assertive.  

	Word 
Choice 
	Uses clichés, slang, jargon, racist, or sexist language. Word choice is inappropriate and exhibits bias. 
	No inappropriate language. No apparent bias. 
	Word choice illustrates grasp of content and enhances presentation. 

	Use of Visual Aids
	Visual aids missing, inappropriate, or poorly designed and executed.
Visual aids have errors, are difficult to read, and don’t enhance the presentation. Visual aids not properly integrated into presentation.
	Visual aids are adequate but could be improved. Easy to read and informative, but not outstanding.  No significant errors. Adequate integration of visual aids.
	Visual aids are easy to read, attractive, informative and error free. Visual aids greatly enhance the presentation. Excellent integration of visual aids. 

	Organization
	Information presented in a disorganized manner. Abrupt transitions from one topic to another with no clear transition or logic. Does not appear prepared or practiced. If appropriate: Lacks a clear introduction and conclusion.  
	Information organized and presented adequately. Minor problems with topic transitions or logical flow. If appropriate: Introduction and conclusion are clear, but not used effectively.
	Information presented in an organized, logical fashion. Obviously prepared and practiced. If appropriate: Has an effective introduction and conclusion.  

	Support/
evidence
	Much too general or anecdotal. Insufficient use of evidence to support key points. Lacks appropriate source citations. 
	Adequate use of specifics and evidence. Sources cited appropriately.  
	Excellent details. Uses multiple forms of evidence to support key points. Sources cited appropriately.


Adapted from ‘Oral Presentation Rubric- Guidelines for Assessment ’, CSU Chico College of Business, 4/13/05, obtained from http://business.fullerton.edu/centers/CollegeAssessmentCenter/RubricDirectory/other_rubrics.htm 
[bookmark: _Toc499370900]Learning Goal #2
Analytical and Problem Solving Skills – assessment rubric

Academic Quarter: ______ Rater: ____________ Course: _____ Student: ________________

Scoring scale:	          1….…….2			3		    4………..5			
	Skill
	Unacceptable
	Acceptable
	Exemplary
	Score

	1. Problem Identification: Identifies and summarizes the problem, question, or issue. 
This dimension focuses on task or issue identification.

	Does not attempt to or fails to identify and summarize the problem accurately.

	Summary of issue is mostly accurate but some nuances and details are absent or glossed over.  
	Clearly identifies and summarizes main problem, question or issue. Identifies secondary or implicit issues. 
	

	2. Evaluates Quality of Evidence: Identifies, assesses, and analyzes the quality of supporting data/evidence.
This dimension focuses on evidence of search, selection, and source evaluation skills—including accuracy, relevance and completeness.  

	Sources are not on topic or are inappropriate. No evidence of search, selection or source evaluation skills.

Does not distinguish among fact, opinion, and value judgments. 

	Demonstrates adequate skill in searching, selecting, and evaluating sources to meet the information need.

Discerns fact from opinion and may recognize bias in evidence.
	Strong evidence of search, selection, and source evaluation skills.

Examines the evidence and source of evidence; questions its accuracy, precision, relevance, completeness. 
	

	3. Business Analysis: Undertakes appropriate quantitative or qualitative analysis.
This dimension focuses on the appropriate use of numerical, information technology, or qualitative skills to analyze data and facilitate decision-making.

	Quantitative or qualitative analysis conducted is inappropriate, inaccurate, and superficial (or nonexistent). 

Analysis doesn’t help facilitate decision-making.   
	Quantitative or qualitative analysis is appropriate and accurate.

Analysis has some ability to help clarify the issues and facilitate decision-making.
	Quantitative or qualitative analysis is appropriate, accurate, and thorough. 

Analysis is used to clarify the issues and facilitate decision-making.   
	

	4.  Considers Alternative Perspectives: Integrates issue using other perspectives and positions.
This dimension focuses on the treatment of diverse perspectives, effective interpretation and integration of contrary views and evidence.
	Deals only with a single perspective and fails to discuss other possible perspectives, especially those held by others. 

If more than one idea is advanced, alternatives are disjointed or bolted together. 


	Relates alternative views to qualify analysis. 

Rough integration of multiple viewpoints and comparison of ideas or perspectives. Ideas are investigated and integrated.


	Addresses additional diverse perspectives drawn from outside information to qualify analysis. 

Fully integrated ideas and perspectives from variety of sources. Integrates own and others’ ideas through a complex process of judgment and justification. 

	

	5.  Reasoned and Logical Conclusion: Identifies and assesses conclusions, implications, and consequences.
This dimension focuses on integrating previous dimensions and extending them to draw conclusions and solve a problem(s). 
	Fails to identify conclusions, implications, and consequences of the issue or the key relationships between the other elements of the problem, such as other perspectives, assumptions, or data and evidence. 

Doesn’t propose solution to problem.


	Conclusions reflect influence of other perspectives, assumptions, and evidence that leads to consequences. 

Proposes solution to problem(s) that is somewhat related to previous dimensions noted in rubric.

	Identifies and discusses conclusions, implications, and consequences considering assumptions, data, and evidence. Consequences extend beyond the borders of a discipline or single issue.

Proposes solution to problem(s) based on previous dimensions noted in rubric. 
	


Adapted from ‘Guide to Assessing Students’ Business Critical Thinking/Problem-Solving Abilities’, CSU Chico College of Business, Spring 2007, obtained from http://business.fullerton.edu/centers/CollegeAssessmentCenter/RubricDirectory/CriticalThink_ProblemSolvRubric.pdf 
[bookmark: _Toc499370901]Learning Goal #3
Functional Knowledge – assessment rubric

?

[bookmark: _Toc499370902]Learning Goal #4
Global Perspective – assessment rubric


Academic Quarter: _______  Rater: ______________ Course: _____ Student: ____________

Scoring scale:		1….…….2		             3                      4………..5	
	Skill
	Unacceptable
	Acceptable
	Exemplary
	Score

	Identification of Global Factors



	No or incomplete identification of some or all of the following relevant global factors: Economic, Cultural, Legal, Demographic, Technological, Political


	Some identification of most of the relevant factors
	Clear and some detailed identification of relevant factors.
	

	Analysis of Global Factors




	No analysis of impact of relevant global issues; Erroneous analysis of impact
	Some analysis of impact of global factors; some inaccuracies in analysis
	Clear, accurate and somewhat detailed analysis of impact of relevant global factors
	

	Application of Analysis to Management Situation




	No application of analysis to specific management situation; incorrect conclusions or recommendations made.
	Some application of analysis to specific management situation, weak conclusions or recommendations made
	Clear application of analysis to specific management situation; valid conclusions and good recommendations given
	



Adapted from ‘Global Perspective Rubric’, University of Scranton, obtained from http://academic.scranton.edu/department/assessment/ksom/Global-Perspective-Rubric 





[bookmark: _Toc499370903]Learning Goal #5
Ethical Awareness – assessment rubric

Date: ____________________
Rater: ____________________			
Course: __________________		
Student: __________________

Scoring scale:	     1...........2		            3		          4............5			
	Skill
	Unacceptable
	Acceptable
	Exemplary
	Score

	Identifies Ethical Issue

	Has a vague idea of what the ethical issue is and is uncertain what must be decided.
	Identifies the ethical issue, including pertinent facts, and ascertains what must be decided.
	Describes the ethical issue in detail having gathered pertinent facts. Incorporates the underlying ethical principles involved.
	

	Considers Stakeholders

	Is unsure as to which stakeholders to consider in the decision-making process.
	Accurately identifies all the stakeholders to be considered in the decision-making process.
	Accurately identifies all the stakeholders to be considered in the decision-making process and thoroughly reflects on their viewpoints.
	

	Analyzes Alternatives and Consequences

	Begins to appraise the relevant facts and assumptions and identifies some alternatives. 
	Clarifies alternatives and predicts their associated consequences in detail.  
	Clarifies alternatives and evaluates each in depth on the basis of whether or not there is interest and concern over the welfare of all stakeholders.  Applies personal and professional values and codes of conduct to assess alternatives.
	

	Chooses an Action

	Has difficulty identifying an appropriate course of action from among alternatives.
	Formulates an implementation plan that delineates the execution of the decision.
	Formulates an implementation plan that delineates the execution of the decision and that evidences a thoughtful reflection on the benefits and risks of action.
	



Adapted from 'Ethical Considerations Rubric', University of Scranton, obtained from http://academic.scranton.edu/department/assessment/ksom/Ethical-Considerations-Rubric




[bookmark: _Toc499370904]Learning Goal #6
Teamwork, Interpersonal and Leadership Skills – assessment rubric 


In progress…

[bookmark: _Toc499370905]MSA Assessment

[bookmark: _Toc498008000][bookmark: _Toc499370906]Learning Goal #1
[bookmark: _Toc499370907]Written Communication Skill – assessment rubric

Course: ______________________ 	Student: ___________________ 
Quarter/Year: _________________ 	Evaluator: __________________ 
Date: ________________________

To evaluate MSA students’ written communication skills, the instructor will use an artifact from an appropriate course (as noted above) and the Graduation Writing Test rubric from Cal Poly Pomona.  The rubric appears on the next two pages.
  
6  The "6" paper demonstrates superior writing ability although occasional faults may be present.  The essay:
· Has a clear thesis which addresses the topic and responds effectively to all aspects of the task;
· Is logically organized and divided into well-structured paragraphs;
· Is fully developed with specific details, examples and arguments that cogently support the author’s theses;
· Has an effective, fluent style marked by sentence variety and a clear command of language;
· Is largely free of errors in grammar, punctuation and mechanics.

 5  The “5” essay demonstrates strong writing ability.  The essay:
· Responds to all or most aspects of the topic with a clear thesis (implied or explicit);
· Is organized clearly;
· Is developed with details, evidence, examples and arguments that are relevant to the thesis;
· Has a readable style with effective word choice and some sentence variety;
· Is generally free of errors in grammar, punctuation and mechanics.

 4  The “4” essay demonstrates adequate writing ability.  The essay:
· Provides a thesis that responds to all or most of the topic at least implicitly;
· Is organized in sequential (if not always logical) manners that are consistent with paragraph conventions;
· Offers some supporting evidence/reasons and attempt to elaborate with some details;
· Is written in correct sentences, and word choices are correct, although possibly vague and/or repetitious at times;
· Demonstrates basic control of grammar, punctuation and mechanics so that sentence level errors, if present, do not confuse the reader.

3  The “3” essay demonstrates marginal writing ability with one or more weaknesses. The essay may:
· Provide a weak or unclear thesis and/or an inadequate response to the topic;
· Use an improper or confused organizational structure;
· Provide general, superficial, sparse or irrelevant supporting evidence/reasons;
· Contain confusing sentence structure and vague or imprecise word choice;
· Demonstrate limited control of grammar, punctuation and mechanics through distracting or confusing errors.

 2  The “2” essay demonstrates weak writing ability with more than one serious weakness. The essay may:
· Respond with a weak or no thesis, or the writer appears to misunderstand the topic;
· Provide very little organizational structure;
· Offer little or no supporting evidence or only evidence that is irrelevant to the topic;
· Be difficult to read or understand due to problems in sentence structure and word choice;
· Contain numerous errors in grammar, punctuation or mechanics that interfere with meaning and suggest a lack of control of written English conventions.

[bookmark: _Toc498007814]1  The “1” essay demonstrates very weak writing ability with severe weaknesses. The essay may:
· Demonstrate little or no understanding of the topic;
· Have no discernible organization and appear random in thought;
· Include no evidence or reasons and may only repeat the central idea;
· Demonstrate an inability to form sentences or choose correct vocabulary;
· Contain numerous errors in grammar, punctuation or mechanics that suggest a lack of familiarity with written English conventions.





















[bookmark: _Toc498007815][bookmark: _Toc498007900]Learning Goal #1
[bookmark: _Toc499370908]Oral Communication Skill – assessment rubric  

Course: ______________________ 	Student: ___________________ 
Quarter/Year: _________________ 	Evaluator: __________________ 
Date: ________________________

	Presentation Traits
	1 – 2 (Unacceptable)
	3 (Acceptable)
	4 – 5 (Superior)

	Body Language 
	Appears nervous or distracted.  Paces, fidgets, or sways. Poor use of hands (e.g., jiggles, taps or plays with something). Body language distracts from presentation.

	Appears slightly nervous, but it doesn’t interfere with the presentation. Occasional use of meaningful hand gestures. Body language needs some improvement but it doesn’t significantly distract from the presentation.
	Appears confident, poised and comfortable. Is relaxed and in control. Body language enhances the presentation. Good use of appropriate hand gestures to emphasize points.

	Eye Contact
	Reads speech directly from notes or visual aids (e.g., PowerPoint). Little to no eye contact with the audience.
	Occasionally refers to notes or visual aids. Sometimes fails to make eye contact with audience.
	Never or rarely glances at notes or visual aids. Consistently makes eyes contact with audience.

	Vocal 
Presentation 
and Tone
	Speaks too fast or too slow. Halting, uneven pace. Volume inappropriate. Inappropriate vocal behaviors. Extremely monotone, ineffective tone. Tone is unprofessional and disrespectful of the audience. Complete lack of enthusiasm. 
	Articulation, volume, pace, and pronunciation are acceptable. Slightly monotone. Tone is acceptable, but somewhat casual for a professional business presentation. Somewhat lacking in enthusiasm and assertiveness.
	Articulation, volume, pace, and pronunciation are excellent. Fluid, natural delivery. Excellent vocal tone. Tone is professional. Enthusiastic and assertive.  

	Word 
Choice 
	Uses clichés, slang, jargon, racist, or sexist language. Word choice is inappropriate and exhibits bias. 
	No inappropriate language. No apparent bias. 
	Word choice illustrates grasp of content and enhances presentation. 

	Use of Visual Aids
	Visual aids missing, inappropriate, or poorly designed and executed.
Visual aids have errors, are difficult to read, and don’t enhance the presentation. Visual aids not properly integrated into presentation.
	Visual aids are adequate but could be improved. Easy to read and informative, but not outstanding.  No significant errors. Adequate integration of visual aids.
	Visual aids are easy to read, attractive, informative and error free. Visual aids greatly enhance the presentation. Excellent integration of visual aids. 

	Organization
	Information presented in a disorganized manner. Abrupt transitions from one topic to another with no clear transition or logic. Does not appear prepared or practiced. If appropriate: Lacks a clear introduction and conclusion.  
	Information organized and presented adequately. Minor problems with topic transitions or logical flow. If appropriate: Introduction and conclusion are clear, but not used effectively.
	Information presented in an organized, logical fashion. Obviously prepared and practiced. If appropriate: Has an effective introduction and conclusion.  

	Support/
evidence
	Much too general or anecdotal. Insufficient use of evidence to support key points. Lacks appropriate source citations. 
	Adequate use of specifics and evidence. Sources cited appropriately.  
	Excellent details. Uses multiple forms of evidence to support key points. Sources cited appropriately.



Adapted from ‘Oral Presentation Rubric- Guidelines for Assessment ’, CSU Chico College of Business, 4/13/05, obtained from http://business.fullerton.edu/centers/CollegeAssessmentCenter/RubricDirectory/other_rubrics.htm 

[bookmark: _Toc498007816][bookmark: _Toc498007901][bookmark: _Toc498008001][bookmark: _Toc498009047][bookmark: _Toc499370909]Learning Goal #2
Analytical and Problem Solving Skills – assessment rubric

Course: ______________________ 	Student: ___________________ 
Quarter/Year: _________________ 	Evaluator: __________________ 
Date: ________________________

	Skill
	1 – 2 (Unacceptable)
	3 (Acceptable)
	4 – 5 (Exemplary)

	1. Problem Identification: Identifies and summarizes the problem, question, or issue
	Does not attempt to or fails to identify and summarize the problem accurately.

	Summary of issue is mostly accurate but some nuances and details are absent or glossed over.  
	Clearly identifies and summarizes main problem, question or issue. Identifies secondary or implicit issues. 

	2. Evaluates Quality of Evidence: Identifies, assesses, and analyzes the quality of supporting data/evidence

	Sources are not on topic or are inappropriate. No evidence of search, selection or source evaluation skills.

Does not distinguish among fact, opinion, and value judgments. 

	Demonstrates adequate skill in searching, selecting, and evaluating sources to meet the information need.

Discerns fact from opinion and may recognize bias in evidence.
	Strong evidence of search, selection, and source evaluation skills.

Examines the evidence and source of evidence; questions its accuracy, precision, relevance, completeness. 

	3. Business Analysis: Undertakes appropriate quantitative or qualitative analysis

	Quantitative or qualitative analysis conducted is inappropriate, inaccurate, and superficial (or nonexistent). 

Analysis doesn’t help facilitate decision-making.   
	Quantitative or qualitative analysis is appropriate and accurate.

Analysis has some ability to help clarify the issues and facilitate decision-making.
	Quantitative or qualitative analysis is appropriate, accurate, and thorough. 

Analysis is used to clarify the issues and facilitate decision-making.   

	4.  Considers Alternative Perspectives: Integrates issue using other perspectives and positions

	Deals only with a single perspective and fails to discuss other possible perspectives, especially those held by others. 

If more than one idea is advanced, alternatives are disjointed or bolted together. 


	Relates alternative views to qualify analysis. 

Rough integration of multiple viewpoints and comparison of ideas or perspectives. Ideas are investigated and integrated.


	Addresses additional diverse perspectives drawn from outside information to qualify analysis. 

Fully integrated ideas and perspectives from variety of sources. Integrates own and others’ ideas through a complex process of judgment and justification. 


	5.  Reasoned and Logical Conclusion: Identifies and assesses conclusions, implications, and consequences

	Fails to identify conclusions, implications, and consequences of the issue or the key relationships between the other elements of the problem, such as other perspectives, assumptions, or data and evidence. 

Doesn’t propose solution to problem.
	Conclusions reflect influence of other perspectives, assumptions, and evidence that leads to consequences. 

Proposes solution to problem(s) that is somewhat related to previous dimensions noted in rubric.
	Identifies and discusses conclusions, implications, and consequences considering assumptions, data, and evidence. Consequences extend beyond the borders of a discipline or single issue.

Proposes solution to problem(s) based on previous dimensions noted in rubric. 


Adapted from ‘Guide to Assessing Students’ Business Critical Thinking/Problem-Solving Abilities’, CSU Chico College of Business, Spring 2007, obtained from http://business.fullerton.edu/centers/CollegeAssessmentCenter/RubricDirectory/CriticalThink_ProblemSolvRubric.pdf 
[bookmark: _Toc498007817][bookmark: _Toc498007902][bookmark: _Toc498008002][bookmark: _Toc498009048][bookmark: _Toc499370910]Learning Goal #3
Current Issues in Accounting – assessment rubric

Course: ______________________ 	Student: ___________________ 
Quarter/Year: _________________ 	Evaluator: __________________ 
Date: ________________________

	Elements
	1 (unacceptable)
	2 (marginally acceptable)
	3 (acceptable)
	4 (superior)

	Issue identification
	Issue is far too general to be manageable
	Issue is manageable, but too focused, omitting important aspects
	Issue is appropriately focused and manageable; addresses relevant aspects
	Issue is appropriately focused; addresses potentially significant yet less-explored elements

	Use of sources
	Sources are irrelevant and / or lack rigor.  May involve limited points of view.
	Sources are relevant and somewhat rigorous, but may still involve limited points of view
	Sources are relevant and rigorous, involving multiple points of view about the issue
	Synthesizes relevant & rigorous sources to create new knowledge or points of view

	Analysis
	Analysis is disorganized and lacks originality
	Analysis is organized, but lacks originality
	Analysis is organized and points out patterns/ differences / similarities from multiple points of view / sources
	Evidence is synthesized to create new knowledge or points of view

	Conclusions
	Conclusions are a mere repetition of facts
	Conclusions are related, but not identical, to previously stated facts.  Lack applicability or significance.
	Conclusions are original, practical, clearly based on presented evidence.
	Conclusions show unexpected or profound insight into the issue.



Adapted from ‘Inquiry and Analysis VALUE Rubric,” American Association of Colleges and Universities.  Obtained from http://www.aacu.org/value/rubrics/pdf/InquiryAnalysis.pdf.  February 2013.




	









[bookmark: _Toc498007818][bookmark: _Toc498007903][bookmark: _Toc498008003][bookmark: _Toc498009049][bookmark: _Toc499370911]Learning Goal #4
Teamwork Skills – assessment rubric

This form is being used to collect data for the assessment of our MSA program. Data collected will be used for overall assessment purposes only, and will not affect your grade in the course.

	Date Completed
	Course Name
	Course Number
	Instructor

	
	
	
	



Instructions:  Using the rating criteria shown on the next page, please rate each member (including yourself) in your group on a scale of 1 to 4, with 4 being best, and 1 being worst on categories A through E. 

	Categories
	Student 1
	Student 2
	Student 3
	Student 4
	Student 5
	Student 6

	A. Collaboration  
	
	
	
	
	
	

	B. Participation
	
	
	
	
	
	

	C. Quality of Work
	
	
	
	
	
	

	D. Availability
	
	
	
	
	
	

	E. Timeliness
	
	
	
	
	
	



Rating Criteria:
	
	4 (Best)
	3
	2
	1 (Worst)

	A.
Collabo-ration  
	Listens to the ideas of others.  Gives broad ideas and expands on them or encourages others to do so.  Builds on contributions of others to deepen the discussion and improve the final product.
	Listens well.  Contributes ideas, but mainly those that do not deepen the discussion, instead maintaining it at current level.
	Listens fairly well, but interrupts at times.  Rarely deepens the discussion.
	Overbearing, interrupts, doesn’t allow discussion of ideas other than his/hers OR doesn’t listen or contribute.

	B.
Partici-pation
	Attends all meetings and comes well prepared to participate.
	Attends most meetings and comes prepared to participate.
	Attends meetings occasionally and comes reasonably prepared to participate.
	Rarely attends meetings and is unprepared.

	C.
Quality of Work
	Quality of work is excellent. Material can be included as submitted.
	Quality of work is good. Material can be included with minimal corrections.
	Quality of work is acceptable, but sometimes needs to be checked/ redone by others.
	Quality of work is unacceptable, and often needs to be redone by others.

	D.
Availa-bility
	Consistently communicates progress to group.  Is reachable and regularly checks messages/e-mail.  Talks to other group members often.
	Stays in fairly good touch with the group, but is occasionally difficult to contact.
	Is unreachable but initiates communication with others occasionally.
	Is unreachable and does not communicate about the group project.

	E.
Timeli-ness
	Always completes his/her share of the work on time. Ensures that project is always on track for timely completion.   
	Usually completes work on time. Overall project completion is not impacted.
	Has a tendency to not complete work on time. Group has to sometimes make adjustments to account for his/her procrastination. 
	Rarely completes work on time. Lack of timeliness has a significant negative impact on the completion of the project.


[bookmark: _Toc498007819][bookmark: _Toc498007904][bookmark: _Toc498008004][bookmark: _Toc498009050][bookmark: _Toc499370912]Learning Goal #5
Ethical Decision Making – assessment rubric

Course: ______________________ 	Student: ___________________ 
Quarter/Year: _________________ 	Evaluator: __________________ 
Date: ________________________

	Skill
	1 – 2 (Unacceptable)
	3 (Acceptable)
	4 – 5 (Exemplary)

	Identifies Ethical Issue

	Has a vague idea of what the ethical issue is and is uncertain what must be decided.
	Identifies the ethical issue, including pertinent facts, and ascertains what must be decided.
	Describes the ethical issue in detail having gathered pertinent facts. Incorporates the underlying ethical principles involved.

	Considers Stakeholders

	Is unsure as to which stakeholders to consider in the decision-making process.
	Accurately identifies all the stakeholders to be considered in the decision-making process.
	Accurately identifies all the stakeholders to be considered in the decision-making process and thoroughly reflects on their viewpoints.

	Analyzes Alternatives and Consequences

	Begins to appraise the relevant facts and assumptions and identifies some alternatives. 
	Clarifies alternatives and predicts their associated consequences in detail.  
	Clarifies alternatives and evaluates each in depth on the basis of whether or not there is interest and concern over the welfare of all stakeholders.  Applies personal and professional values and codes of conduct to assess alternatives.

	Chooses an Action

	Has difficulty identifying an appropriate course of action from among alternatives.
	Formulates an implementation plan that delineates the execution of the decision.
	Formulates an implementation plan that delineates the execution of the decision and that evidences a thoughtful reflection on the benefits and risks of action.



Adapted from 'Ethical Considerations Rubric', University of Scranton, obtained from http://academic.scranton.edu/department/assessment/ksom/Ethical-Considerations-Rubric 
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